
 
 

   
 

  
 

  

   

  

  

   

  
   

  
 

    

   

 
    

     

Text Banking Requests 

To use Pioneer Bank Text Banking text one of the Text Requests to 1-800-921-2265. 

Commands 

Enrollment Request 

Balance (Per Acct) 

Balance (ALL) 

History (Per Acct) 

History (ALL) 
Transfer 

Help (returns all available requests) 

Suspend Text Banking 

Text Request 

ENROLL PBT 

BAL  +Acct 

BAL 

HIST +Acct 

HIST 
XFER +From Acct +To Acct +Amount 
(Both Accounts must be setup with 

Pioneer Bank Text Banking)

HELP 

STOP 

When the text request shows +Acct - enter the last 4 digits of the account number.  
Pioneer Bank Text Banking can be used with Checking, Money Market, and Savings
account only. 


